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You'll find your voice and experience communication success with INTERPERSONAL

COMMUNICATION: EVERYDAY ENCOUNTERS, 7E. Award-winning author Julia T. Wood

presents a pragmatic introduction to the concepts, principles, and skills of interpersonal

communication--helping you build the skills you need to become a better communicator. You'll also

read about such timely issues as the ethical challenges and choices that affect interpersonal

communication, emotional intelligence and forgiveness, interracial relationships, safe sex, ways to

deal with abuse from intimates, race-related differences between conflict styles, and the power of

language.
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Part I: THE FABRIC OF INTERPERSONAL COMMUNICATION. 1. A First Look at Interpersonal

Communication. 2. Communication and Personal Identity. 3. Perception and Communication. 4. The

World of Words. 5. The World Beyond Words. 6. Mindful Listening. Part II: WEAVING

COMMUNICATION INTO RELATIONSHIPS. 7. Emotions and Communication. 8. Communication

Climate: The Foundation of Personal Relationships. 9. Managing Conflict in Relationships. 10.

Friendships in Our Lives. 11. Committed Romantic Relationships. 12. Communication in Families.

Epilogue: Continuing the Conversation. Glossary. References. Index. --This text refers to an

alternate Paperback edition.

Julia T. Wood is the Lineberger Distinguished Professor of Humanities Emerita at the University of



North Carolina at Chapel Hill. She joined the university at the age of 24. While on the faculty, she

was named the Lineberger Distinguished Professor of Humanities and the Caroline H. and Thomas

S. Royster Distinguished Professor of Graduate Education. The author of 17 books, she has edited

10 other books, published more than 100 articles and book chapters and presented numerous

papers at professional conferences. In addition, her honors include 12 awards for undergraduate

teaching and 15 awards for her scholarship.

as described, would use this seller again

As an international student in US and as my major is communication, I found this book is very

helpful for me. It reflects almost most of situations that I have experienced at least once in my life. It

is full of helpful tips, wonderful personal experience, very easy to understand examples, and a lot of

quizs as well as homework to do to help improve interpersonal skills.

It was helpful for a class I took over the summer. This is an older edition, but my teacher told us we

could get this one because it is basically the same thing as the new one, with the exception of a few

of the topics arranged differently within the chapters.

I bought this book while I was going though my undergraduate studies. This book was actually the

reason why I was captivated by communication studies and became a communications major. Now

I am a graduating Senior with a job lined up right after I graduate. This book opened my eyes and

showed me that there are is more to communicating than only speaking to an individual.

This book is very nicely written, although there are a few simple grammar issues here and there. I

personally enjoyed reading it, even if it was required for my communications class. I would

recommend this textbook just for leisurely reading if you are looking to improve your

communications skills.

This book was a good read as far as class text are concerned. Easy to follow and will keep as a

future resource.

I don't think I have ever enjoyed a "textbook" as much as this one. While its layout is comparable to

one, It doesn't read like a textbook; it is more of a fun, intriguing, and supremely helpful non-fiction



book.

Book came in a great condition with some written notes as it is a USED textbook. Was very useful in

class and the written notes helped me with summaries in each section.
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